
Update Your Credit Card 

Add a Payment Card: 

Tap the Settings icon on the top right corner of the home screen.  

Tap the Payment Options menu item 

Tap ADD NEW CARD at top of screen  

 

Enter in your payment card details manually or capture using your phone's camera 
by tapping the camera button 

 

Once complete, tap ADD CARD. 

Update a Payment Card 

In the Payment Options menu, tap the card you wish to update 

Tap UPDATE PAYMENT CARD 

Enter in all payment card details and tap ADD CARD. 

Delete a Payment Card 

In the Payment Options menu, locate the card you wish to delete 
 



Swipe left to reveal the red Delete button, tap delete to remove card 

 

Android Users:  

Tap the menu icon located on the top left of the home screen (3 stacked horizontal 
lines) 

Tap Payment 

Select REPLACE CARD  

Enter in your payment card details manually or capture using your phone's camera 
by tapping the SCAN button to the right of the Card Number field 

Once complete, tap Continue. 

Web Users:  

Website - paybyphone.co.uk/account: 

Login to your account at https://paybyphone.co.uk/receipts 

https://paybyphone.co.uk/receipts


Click the Profile button  

Scroll to the Payment Details section and enter your payment card details 

Click Update Payment Information button 

 

Mobile Web - https://m.paybyphone.com: 

 Login to your account at https://m.paybyphone.com 

Click Account on the top right 

Select Payment Options 

 

Click the '+' button to add a payment card to your account.  You can add as many 

payment cards as you'd like to your account. 

Enter your card details and click CONTINUE to save. 



To remove an existing card, click the 'X' button next to the payment card and confirm 
delete. 

 

 


