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2020 Fort Lauderdale Business Survey: Benchmarking Analysis

Benchmarking Summary Report
Fort Lauderdale, Florida

Overview

This report contains benchmarking data from two sources: (1) a national survey that was
administered by ETC Institute during the winter of 2021 to a random sample of 1,145
businesses across the United States, and (2) a regional survey administered to a random
sample of 237 businesses in Florida during the winter of 2021.
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Interpreting the Charts

National and Regional Benchmarks. The charts on the following pages show how the
overall results for Fort Lauderdale compare to the national and regional averages based on
the survey that was administered by ETC Institute to a random sample of 1,145 businesses
in the U.S. and 237 businesses in Florida. Fort Lauderdale’s results are shown in the charts
as a blue bar, the Florida averages are shown as a red bar, and the U.S. averages are shown
as a yellow bar.
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2020 Fort Lauderdale Business Survey: Benchmarking Analysis

National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons or
organizations not directly affiliated with Fort Lauderdale, Florida
is not authorized without written consent from ETC Institute.
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2020 Fort Lauderdale Business Survey: Benchmarking Analysis

Overall Opinion of the City
Fort Lauderdale vs. Florida vs. the U.S.

by percentage of businesses that rated the item as a 4 or 5 on a 5-point scale (excluding “don’t know”)

82%
As a place to do business 85%
81%
As a place to work
Overall image of the City
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2020 Fort Lauderdale Business Survey: Benchmarking Analysis

Ratings of Perceptions of the City
Fort Lauderdale vs. Florida vs. the U.S.

by percentage of businesses that rated the item as a 4 or 5 on a 5-point scale (excluding “don’t know”)

69%

Overall feeling of safety in the City

Overall value received for City tax dollars & fees

70%

Quality of public schools

Availability of affordable housing

0% 20% 40% 60% 80% 100%

M Fort Lauderdale M Florida u.S.
Source: ETC Institute (2020)

ETC Institute (2020) Page 4



2020 Fort Lauderdale Business Survey: Benchmarking Analysis

Satisfaction With City Services
Fort Lauderdale vs. Florida vs. the U.S.

by percentage of businesses that rated the item as a 4 or 5 on a 5-point scale (excluding “don’t know”)

Overall quality of fire rescue services

Overall quality of police services

Overall quality of City services

Quality of customer service from City employees

Overall enforcement of City codes and ordinances

43% |
Maintenance of City streets/sidewalks/infrastructure 67%
I I i 60%
40% |
Efforts to support business growth and development 68%
| | | 60%
20% | |
Overall flow of traffic 57%
58%
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2020 Fort Lauderdale Business Survey: Benchmarking Analysis

Satisfaction With Codes and Ordinances
Fort Lauderdale vs. Florida vs. the U.S.

by percentage of businesses that rated the item as a 4 or 5 on a 5-point scale (excluding “don’t know”)

Maintenance requirements for business property 62%
59%
Landscaping codes 63%
Business signage regulations 62%
57%
Business parking regulations 59%
58%
Zoning codes 160%
52%
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2020 Fort Lauderdale Business Survey: Benchmarking Analysis

Ratings of the Workforce
Fort Lauderdale vs. Florida vs. the U.S.

by percentage of businesses that rated the item as a 3 or 4 on a 4-point scale (excluding “don’t know”)

Availability of qualified workforce

Stability of workforce

Education/technical skills of workforce

57%
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