
Dear Business Owner, 

On behalf of the City of Fort Lauderdale, I am delighted to extend a warm welcome to you and your 
team as you embark on this exciting new chapter in our vibrant community. We are thrilled to have 
your business contribute to the economic growth and diversity of our city.

Fort Lauderdale is not just a location; it’s a community that thrives on innovation, collaboration, and 
shared success. As the City Manager, I am committed to ensuring that your business journey in Fort 
Lauderdale is prosperous and supported by a network of resources and assistance.

To help you navigate and integrate seamlessly into our business community, I would like to highlight 
some key resources and support services available:

1. Public Affairs Office:
Our Public Affairs Office is dedicated to fostering business growth in Fort Lauderdale. They can 
provide information on incentives, grants, and programs to support the economic development of 
your business. Contact them at economicdevelopment@fortlauderdale.gov or 954-828-6350.

2. Networking Opportunities:
Fort Lauderdale boasts a dynamic business community. Attend local business events, join the Greater 
Fort Lauderdale Chamber of Commerce, and explore networking opportunities to connect with fellow 
entrepreneurs and professionals. Contact them at 954-462-6000 or info@ftlchamber.com, or  
visit ftlchamber.com.

3. City Customer Service Hotline:
For any inquiries or assistance related to city services, you can contact our Customer Service Center 
at 954-828-8000 or visit our website at fortlauderdale.gov. Report any concern by email at 
lauderserv@fortlauderdale.gov.

As you settle into Fort Lauderdale, please feel free to reach out if you have any questions or require 
further assistance. We are dedicated to ensuring your business thrives in our community, and your 
success is integral to the overall prosperity of our city.

Once again, welcome to Fort Lauderdale! We are excited to have you as a valued member of our 
business community and look forward to seeing your business flourish.

Best regards,

 
Greg Chavarria 
City Manager

CHECK OUT THE CITY’S 
SERVICE DIRECTORY.

Your guide to city services.
ftlcity.info/servicedirectory
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